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DEPARTMENT OF

TRADE & INDUSTRY
PHILIPPINES

DEPARTMENT ADMINISTRATIVE ORDER Nﬂ.ﬁﬂ'
Series of 2010

SUBJECT: Guidelines on the Issuance, Use and Redemption of Gift
Checks, Certificates or Gift Cards in accordance with Republic
Act No. 7394 or the Consumer Act of the Philippines, and for
other Purposes

Whereas, Article 2 of Republic Act No. 7394 or the Consumer Act of the
Philippines declares that it is the policy of the State to protect the interests of
the consumer, promote his general welfare and to establish standards of
conduct for business and industry;

Whereas, Article 3 of the same Act provides that the best interest of the
consumer shall be considered in the interpretation and implementation of the
provisions therein, including its implementing rules and regulations;

Whereas, Article 48 of the same Act declares that the State shall
promote and encourage fair, honest and equitable relations among parties in
consumer transaction and protect the consumers against deceptive, unfair and
unconscionable sales acts and practices;

Whereas, the Department of Trade and Industry (DTI), recognizing that a
gift certificate/check/card represents value held in trust by the issuer thereof
on behalf of its beneficiary /bearer, finds it imperative to ensure that consumers
are not unduly deprived of their money;

Whereas, the DTI is empowered to prescribe reasonable guidelines in the
business practice of issuance of gift certificate /check/card;

NOW, THEREFORE, pursuant to Title X, Book IV of the Administrative
Code of 1987 and Chapter I, Title III, specifically Article 52 of Republic Act. No.
7394 otherwise known as the Consumer Act of the Philippines, this Guidelines
is hereby promulgated for the information, guidance and compliance of all
concerned.

Section 1. Scope. This Order shall apply to all issuers, distributors and
sellers of gift certificate/ checkjcard heremaﬂ;er rﬁferred to as “suppliers”
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